
WHAT IS WARRANTED AND FOR HOW LONG? 

International Insulation Products, LLC (IIP) warrants all 
Sol-R-Skin™ BLUE underlayment (Product) free from 
manufacturing defects when subject to normal and proper 
use and manufactured by IIP’s product specifications 
for a period of thirty (30) years from the date of original 
installation. Liability under this warranty is limited, at IIP’s 
discretion, to include replacement of defective Product 
without charge or, in the alternative, a refund of 100% 
of IIP’s original selling price for only the quantity of the 
product deemed defective. In instances in which IIP 
determines that only a portion of the Product manifests 
a defect, IIP reserves the right to limit any replacement 
or refund to the portion of the Product that manifests 
the defect. Labor charges or other costs incurred with 
removal or installation of either the original or replacement 
Product are not covered by this warranty. In the event of 
replacement under the terms of this warranty, the original 
warranty shall apply to the replacement Product and will 
extend for the balance of the warranty period remaining at 
the time of replacement. 

WHO IS COVERED?

This warranty is granted solely to the original consumer 
purchaser or owner. It may not be transferred; provided 
that if you purchase a new residence or commercial 
building and are the first person to occupy the building, 
IIP will consider you to be the original purchaser if the 
Product was installed as part of the construction of that 
structure.

LIMITATIONS

IIP will not be liable for, and this warranty does not cover: 

1. �Consequential or special damage of any kind, including 
(but not limited to) damage to the interior or exterior of 
any building or to any property contained in or near it. 

2. �Damage to the Product resulting from causes beyond 
normal wear and tear including (but not limited to): 

a. � �Hailstorms or other unusually strong storms,  
high winds or acts of God.

b.  Impact of foreign objects.

c.  Traffic on the roof. 

d.  �Improper handling, storage, or installation  
of the Product.

3. �Replacement or failure of any products used on the roof 
that were not manufactured by IIP. 

4. �Damages to the roof resulting from anything other 
than an inherent manufacturing defect in the Product 
including (but not limited to): 

a. � �Defects in, failure, or misapplication of material 
used as a roof base. 

b.  �Application of solvents, paints, cleaning solutions  
or coatings.

c. � �Settlement or movement of the building, walls, 
foundation, or roof deck.

d.  �Inadequate roof drainage. No ponding water may 
be evident 48 hours after a rainfall.

e. � �Subsequent structural changes or alterations, 
including (but not limited to) installation of 
equipment on the roof or any other modification 
such as antennas, air conditioning equipment, 
skylights or solar collectors.

5. �Any costs incurred for repair or replacement not 
authorized in writing by IIP.

6. Workmanship defects. 

7. �Material not installed in strict compliance with the 
specifications and installation guidelines in force at the 
time.

HOW TO MAKE A CLAIM

In the event you believe Sol-R-Skin™ BLUE fails to 
conform to this warranty, you must notify IIP in writing 
at: IIP Attn: Dermot Ennis 4938 S. Atlanta Road Suite 
700 Atlanta GA 30339 or email Info@iiproducts.com. 
The claim must be made within thirty (30) days of the 
date the claimed defect was first discovered. Written 
notice must include a full description of the defect and 
a minimum of three pictures of the defective material. 
IIP may also require proof of property ownership. IIP 
may inspect the claimed defect, or, at its option, may 
require that a sample of the allegedly defective product 
be shipped to IIP headquarters. If IIP’s review of the 
claim does disclose a defect covered by this warranty, 
IIP will perform its obligations under this warranty to the 
extent of the Product that actually manifests defects. IIP 
reserves the right to inspect the alleged defective material 
prior to its removal from the installation location, and the 
owner must provide IIP with reasonable access for such 
inspection, or IIP’s obligations under this limited warranty 
shall terminate. IIP will not be liable for any actions or 
expenditures incurred prior to written confirmation of IIP’s 
responsibility under this warranty.
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